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Divisions and Conferences, local unions, IBT departments, and rank and file 
members contact us for technical support.

We provide training and education for rank and file members through our safety and 
health worker training program and in conjunction with the Education Department 
during stewards seminars.

We work closely with the Government Affairs Department and Change to Win 
Federation Affiliates on various legislative and rulemaking activities that involve 
safety and health.

We conduct workplace inspections and surveys to assess workplace hazards.

We are very involved in collective bargaining activities at varying levels for many 
of our national agreements

Staff members conduct independent research on various safety and health issues.  
We also collaborate with several research institutions on projects where we share 
interest



And we provide support to our Organizing Department and Strategic Research Department on 
an as needed basis.
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https://www.rand.org/news/press/2017/08/14.html
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https://www.rand.org/news/press/2017/08/14.html
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according to Bill Hoyt, secretary-treasurer of Teamster's Local 287.”
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https://www.osha.gov/SLTC/workplaceviolence/
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https://www.dir.ca.gov/title8/3342.html
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This provision specifically requires an employer to NOT maintain certain personal 
identifying information in such logs, i.e. social security numbers, addresses, 
telephone numbers, etc.
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Violence by persons and animals was the fourth leading cause of fatal injuries in 
2015. 

Of 703 fatal injuries causes by violence, 417 were caused by homicide and 286 by 
suicide or animals (on farms, etc.).
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https://www.bjs.gov/index.cfm?ty=pbdetail&iid=4615

Erika Harrell, Ph.D., Bureau of Justice Statistics

April 11, 2013

Presents information on both nonfatal and fatal forms of violence in the workplace 
against government employees, based on the Bureau of Justice Statistics' National 
Crime Victimization Survey and the Bureau of Labor Statistics' Census of Fatal 
Occupational Injuries.
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OSHA requires only certain qualifying injuries and illnesses to be recorded on the 
OSHA 300, 300A, and 301 forms.

Cases of violence may or may not get recorded depending on whether they qualify.

See all forms below:

https://www.osha.gov/recordkeeping/new-osha300form1-1-04-FormsOnly.pdf
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Type 1: Criminal Intent

Violent acts by people who enter the workplace to commit robbery or other 
crime – or current or former employee who enters the workplace with the intent to 
commit a crime.

Type 2 – violence directed towards workers by customers, patients, or any others to 
whom they are providing a service.

Type 3: Co-worker

Violence against co-workers, supervisors, or managers by a current or former 
employee, supervisor, or manager.
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Acts of violence that may be committed by someone who either receives or is the 
object of a service provided by the affected workplace or victim, such as health care 
and social service providers, sales personnel, law enforcement or correctional 
personnel, municipal bus or railway drivers, or teachers or other public- or private-
sector workers who provide professional, public safety, administrative or business 
services to members of the public.
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Type III events account for a much smaller proportion of fatal workplace 
injuries than Types I and II. Nevertheless, Type III fatalities often attract 
significant media attention and are perceived as much more common than 
they actually are. Workplace violence caused by an individual who has some 
employment-related involvement with the workplace. This type of event usually 
involves a threat or physical act of violence by a current or former worker, 
supervisor or manager, current or former spouse or lover, relative or friend, or some 
other person who has a dispute involving a worker.
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Article on UPS following the violent incident of June 23, 2017.

https://www.jacobinmag.com/2017/06/ups-shooting-workplace-violence-
neoliberalism-teamsters
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“Stress among package truck drivers”

American Journal of Industrial Medicine, February 1997

http://onlinelibrary.wiley.com/doi/10.1002/(SICI)1097-
0274(199702)31:2%3C202::AID-AJIM10%3E3.0.CO;2-5/abstract
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Examples of workplaces inspected and cited by OSHA.
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This rule is far more expansive than Federal OSHA’s guidelines for the Prevention 
of Workplace Violence in Health Care settings.
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OSHA has recently updated the Guidelines for Safety and Health Programs it first 
released 30 years ago, to reflect changes in the economy, workplaces, and evolving 
safety and health issues. The new Recommended Practices have been well received 
by a wide variety of stakeholders and are designed to be used in a wide variety of 
small and medium-sized business settings. The Recommended Practices present a 
step-by-step approach to implementing a safety and health program, built around 
seven core elements that make up a successful program.
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NYSDOL12 NYCRR Part 800.6 

https://labor.ny.gov/workerprotection/safetyhealth/workplaceviolence.shtm

In 2006, New York State enacted legislation requiring public employers to 
develop and implement programs to prevent and minimize workplace 
violence and help ensure the safety of public employees. ... Working in high-
crime areas. Duties that involve guarding valuable property or possessions.
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A written, effective Injury and Illness Prevention (IIP), Program is required for 
every California employer. Therefore, it is prudent for employers to assess and 
address potential violence in the workplace.
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https://www.dir.ca.gov/dosh/dosh_publications/worksecurity.html Revised: 30 
March l995

These Guidelines for Workplace Security are designed to provide information and 
guidance about workplace security issues to California employers and employees as 
well as to Cal/OSHA personnel. Cal/OSHA welcomes all comments regarding the 
Guidelines and plans to revise the Guidelines on a periodic basis as more 
information about workplace violence risk factors and preventive measures 
becomes available. 
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https://www.dir.ca.gov/dosh/doshreg/Workplace-Violence-in-General-Industry/

In response to Petitions 542, by the American Federation of Teachers (AFT), 
Cal/OSHA will convene an advisory meeting on the topic of workplace violence 
prevention in general industry. For questions or more information about the meeting 
contact Kevin Graulich at 714-567-2868, Grace Delizo at 619-278-3770 or Bob 
Nakamura at 510-286-7005.
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https://www.dir.ca.gov/title8/3342.html

On April 1, 2017, a Cal/OSHA regulation took effect that requires specified 
health care facilities to implement workplace violence prevention plans to 
help protect workers who may be exposed to violence on the job.

Injury rates second only to law enforcement (OSHA 2003)

Nurses 3x more likely to be victims of violence than other professionals (Keely 
2002)

More than ¾ of nurses have experienced verbal or physical abuse in past year 
(Hader 2008)

By April 1, 2017, all employers in California operating in the following areas will 
be required to comply with Section 3342.

Health care employers in California have additional obligations under the 
Workplace Violence Prevention in Health Care rule.
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(C) Four workplace violence types:

1. “Type 1 violence” means workplace violence committed by a person who has no legitimate 
business at the work site, and includes violent acts by anyone who enters the workplace with 
the intent to commit a crime.

2. “Type 2 violence” means workplace violence directed at employees by customers, clients, 
patients, students, inmates, or visitors or other individuals accompanying a patient.

3. “Type 3 violence” means workplace violence against an employee by a present or former 
employee, supervisor, or manager.

4. “Type 4 violence” means workplace violence committed in the workplace by someone who 
does not work there, but has or is known to have had a personal relationship with an 
employee.
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What is not answered is whether compliance with state regulations related to 
staffing equates to sufficient staffing levels or what metric would be considered 
adequate. Additionally, there is a requirement for security personnel to be 
specifically present to maintain order and to respond to workplace violence. What 
is not clarified is whether these security personnel will be expected to respond to 
patients who are exhibiting violence or just non-patient violence.
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Hierarchy of hazard controls is a system used in industry to minimize or 
eliminate exposure to hazards. It is a widely accepted system promoted by 
numerous safety organizations. This concept is taught to managers in 
industry, to be promoted as standard practice in the workplace.
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Decreased rates of WPV with cell phones and personal alarms (Gerberich 
2005)

Comprehensive WPV programs are feasible and have an impact (Lipscomb 
2006)

Security personnel can reduce workplace assaults (Trinkoff 2008)

Decreased assault rates in ERs and psychiatric units after 1995 California 
Hospital Safety and Security Act (Peek-Asa 2009, Casteel 2009)



Staffing levels inversely proportional to incidence of violence (Bowers 2007)

Improved quality indicators with greater nursing ratios (DeLacy 2005)
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Procedures for active employee involvement

Appropriate training materials

Open hire or newly assigned suties
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HILLSBOROUGH COUNTY AVIATION AUTHORITV-TAMPA
INTERNATIONAL AIRPORT
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Some unions, particularly those whose members handle money or have 
frequent contact with the general public, have included workplace violence 
language in their

contracts. Clauses may include measures to prevent violence and manage 
violent situations, programs to inform and train workers, and follow-up

support for workers after a violent incident. 
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MEMORANDUM OF UNDERSTANDING

Between and For

THE CITY AND COUNTY OF SAN FRANCISCO

And

FREIGHT CHECEERS, CLERICAL EMPLOYEES & HELPERS,

Laca1856

(Supervising Registered Nurses, Unit 47)
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