ARTICLE 14. COMPENSATION CLAIMS

Section 1.

When an injury is reported the reference number will be given to the employee and when requested, a copy of the
injury report will be furnished to the employee within two (2) working days of such request. A copy of the injury
report will also be furnished to the Local Union if requested by a Local Union official.

The Employer agrees to cooperate and make a reasonable effort to provide the disposition of employee on-the-job
injury claims within ten (10) business days. No employee will be disciplined or threatened with discipline or retaliated
against as a result of filing an on-the-job injury report. The Employer or its designee shall not visit an injured worker
at his/her home.

The Employer shall provide the Union Co-chair of the National Safety and Health Committee with current summaries
of the essential functions of all positions covered by this Agreement. The Union shall have the right to challenge any
such summary through the applicable grievance procedure. Any employee who is adversely affected by any such
summary shall have the right to challenge such summary through the applicable grievance procedure.

Any such decisions or settlements rendered through the grievance procedure, including but not limited to, at
arbitration, shall be based solely upon, and applicable to, the facts present in that individual case and shall have no
precedential effect beyond that case. This stipulation is limited to cases involving or referencing essential job
functions.

The Employer shall provide Worker’s Compensation protection for all employees even though not required by state
law or the equivalent thereof if the injury arose out of or in the course of employment.

An employee who is injured on the job, and is sent home, or to a hospital, or who must obtain medical attention, shall
receive pay at the applicable hourly rate for the balance of his/her regular shift on that day. Upon receiving an
employee’s timely report of injury, the Employer shall not pressure an employee to continue to work, nor shall the
Employer interfere with an employee seeking medical attention. When, because of such pressure, an employee spends
time in a clinic after his or her normal finish time, the time spent shall be the subject of a pay claim through the
grievance procedure.

An employee who has returned to regular duties after sustaining a compensable injury, and who is required by the
Worker’s Compensation doctor to receive additional medical treatment during the employee’s regularly scheduled
working hours, shall receive the employee’s regular hourly rate of pay for such time.

The Employer agrees to provide any employee injured locally immediate transportation, at the time of injury, from
the job to the nearest appropriate medical facility and return to the job, or to the employee’s home, if required. In such
cases, no representative of the Employer shall be permitted to accompany the injured worker while he/she is receiving
medical treatment and/or being examined by the medical provider, without the employee’s consent. In the event that
any employee sustains an occupational illness or injury while on a run away from the home terminal, the Employer
shall obtain medical treatment for the employee, if necessary, and, thereafter, will provide transportation by bus, train,
plane or automobile to the employee’s home terminal, if and when directed by a doctor.

An employee that has a change in his/her medical duty status shall report that change to the Employer.

In the event of a fatality, arising in the course of employment while away from the home terminal, the Employer shall
return the deceased to the home of the deceased at the point of domicile.

Section 2. Temporary Alternate Work



The Company may continue a modified work program on a nondiscriminatory basis. This program is designed to
provide temporary work opportunity to those employees who are unable to perform their normal work assignments
due to an on-the-job injury. Employees shall be provided their guaranteed hours with a start time no more than two
(2) hours earlier or two (2) hours later than their normal start time for the duration of TAW, provided the work is
available. The Company will make reasonable efforts to ensure that the assignment is within this window. These
guaranteed hours will be reduced as medical restrictions dictate. Pay rates for TAW assignments will be at the
employee’s regular rate of pay.

With the exception of feeder drivers, when an employee is released to return to work after a work injury of six (6)
months or greater, the Employer shall provide, if requested by the employee, a work hardening schedule in which the
employee can work their guaranteed hours for up to five (5) days. When possible, package drivers will provide
advance notice of return to work so as to be counted toward the eight hour requests.

The Employer will develop a list of possible TAW assignments by location. It is understood that this list may not be
all-inclusive and management maintains the right to determine the availability and designation of all TAW
assignments. The Employer shall provide the names and assignments of employees on TAW upon the Local Union’s
request.

In areas that have existing TAW programs providing better employee benefits and protections than guaranteed by this
Article, such protections and benefits will not be diminished by this Article.

Any such program that has been, or is in effect, as of the effective date of this Agreement, shall be reduced to writing,
a copy of which must be submitted to the National Safety and Health Committee and the affected Local Union. If
either party wants to include non-work related injuries or illnesses under the TAW program the parties will meet and
agree upon such amendment. The Employer shall also meet with the Local Union upon request to discuss any changes
the Local Union may propose in the TAW program. Any unresolved issues will be referred to the National Safety and
Health Grievance Committee for resolution.

Section 3. Permanently Disabled Employees

The Parties agree to abide by the provisions of the Americans with Disabilities Act. The Company shall be required
to negotiate with the Local Union prior to providing a reasonable accommodation to a qualified bargaining unit
employee.

The Company shall make a good faith effort to comply in a timely manner with requests for a reasonable
accommodation because of a permanent disability. Any grievance concerning the accommodation not resolved at the
center level hearing will be referred to the appropriate Union and Company co-chairs for the Local Area or to the
Region Grievance Committee, if applicable. If not resolved at that level within ten (10) days, the grievance shall be
submitted directly to the National Safety and Health Grievance Committee.

If the Company claims that the individual does not fall within the protections of the Americans with Disabilities Act,
then the grievance must follow the normal grievance procedure in order to resolve that issue before it can be docketed
with the National Safety and Health Committee.

Any claim in dispute concerning rights under this Section shall be addressed under the grievance and arbitration
procedures of this Agreement. A grievance may be filed by an employee or the Union, notwithstanding any contrary
provision in any Supplement, Rider or Addendum. The submission of a claim under this Section to the grievance and
arbitration procedures of the Agreement shall not prohibit or impede an employee or the Union from pursuing their
statutory rights under the Americans with Disabilities Act (ADA) or comparable state or local laws.

The parties agree that appropriate accommodations under this Section are to be determined on a case-by-case basis.



If a full-time employee cannot be reasonably accommodated in a full-time job, the Company may offer a part-time
job as a reasonable accommodation if the employee is qualified and meets the essential functions of the job. If the
employee accepts the part-time accommodation, the employee will be placed in to the applicable part-time health &
welfare and pension programs, will be paid the appropriate part-time rate for the job performed based on his company
seniority, and will receive the part-time contractual entitlements as per the appropriate Supplement, Rider, or
Addendum using his Company seniority date. This placement will not prohibit the employee from bidding on future
full-time jobs for which he is qualified and meets the essential functions of the job. Should the employee not accept
the part-time reasonable accommodation, he shall be allowed to be inactive for three (3) years. During those three (3)
years, he shall have the ability to return to his job should he become able to perform the essential functions of the job
with or without a reasonable accommodation; have the ability to bid on openings as his seniority allows, providing he
can perform the essential functions of that job; and have the ability to accept the part-time accommodation referenced
above. After three (3) years, his seniority shall be considered broken. Said employee shall be entitled to receive long
term disability and workers’ compensation in accordance with the terms of the applicable plan.

Section 3.1

Pursuant to Article 22.3 and Article 37 and notwithstanding language in the Supplements, Riders or Addenda, the
Employer and the Union agree to meet and discuss certain full-time positions that may be filled by employees who
can no longer perform their assigned job. When full-time openings occur, these employees will be given the
opportunity to fill the opening prior to the Employer hiring from the outside. The employee must be physically fit and
qualified to perform the new job. The employee placed in the opening will be paid the rate for the job based upon the
employee’s seniority.



