ARTICLE 18. SAFETY AND HEALTH EQUIPMENT, ACCIDENTS AND REPORTS

Preamble

The Employer and the Union agree that the safety of the employees and the general public is of utmost importance.

The Employer and the Union have developed the following Sections and Subsections of this Agreement to respond to
that mutual concern for safety. The contract language responds to a variety of areas related to safety, health,
ergonomics, climatic conditions as well as federal, state and local laws dedicated to providing a safe and healthy
workplace.

To address safety and health issues, the Employer and the Union have developed the following:
A. A National UPS/IBT Safety and Health Committee;

B. A National UPS/IBT Safety and Health Grievance Committee to respond to safety, health, ergonomic and climatic
issues and concerns; and

C. A Safety and Health Committee, chaired by the UPS Director of Health and Safety and the IBT Director of Safety
and Health, will be formed to address present and future safety and health issues and solutions; and

D. Local area joint labor/management committees comprised of bargaining unit members and management to address
job related safety and health concerns through the Comprehensive Health and Safety Process (CHSP).

Notwithstanding the employee’s right to contact federal, state or local agencies, it is the recommendation of the
committee that issues and concerns, regarding this Agreement, should first be brought before the National Safety and
Health Committee.

Union requests to access Company vehicles and/or facilities for the purpose of investigating safety and health issues
shall proceed as follows:

Upon request of a Local Union, and with the approval of the UPS/IBT National Safety and Health co-chairs,
representatives of the Union, accompanied by Company representatives, will be provided reasonable and necessary
access to the Company’s vehicles and/or facilities for the purpose of investigating safety and health issues.

Should the UPS/IBT National Safety and Health co-chairs not reach agreement on an access request, the matter shall
be referred to the Employer’s Vice President of Labor Relations and the Co-Chair of the Teamsters United Parcel
Service Negotiating Committee for resolution.

Section 1. Employees’ Rights - Equipment, Vehicles and Conditions

The Employer shall not require employees to take out on the streets or highways any vehicle, or use any type of
equipment, that is not in a safe operating condition or equipped with the safety appliances prescribed by law. First line
trailers will be swept on a daily basis. All package cars and tractors will be maintained in a clean and sanitary condition
including mirrors and windows.

Under no circumstances will an employee be required or assigned to engage in any activity involving dangerous
conditions of work or danger to a person or property or in violation of a government regulation relating to safety of
person or equipment. The term “dangerous conditions of work” does not relate to the type of cargo which is to be
hauled or handled.

It shall not be a violation of this Agreement, or cause for disciplinary action, where employees refuse to operate
equipment or a vehicle when such operation constitutes a violation of any state or federal rules, regulations, standards



or orders applicable to commercial motor vehicle safety or health, or because of the employee’s reasonable
apprehension of serious injury to himself/herself or the public due to the unsafe conditions as set out in any state or
federal rules, regulations, standards or orders applicable to commercial motor vehicle safety or health to include Part
392.14 of the Federal Motor Carrier Regulations.

The Employer shall ensure conveyors passing overhead shall be guarded so as to prevent the material transported
from falling and causing injury to employees below.

Section 2. Out of Service Equipment and Vehicle Reports

All equipment which is refused, or has been written up for repair, because not mechanically sound or properly
equipped, shall be appropriately tagged, and placed out of service, so that it cannot be used by other drivers, or
employees until the Automotive/Maintenance Department has adjusted the complaint.

Employees shall immediately, or at the end of their shifts, report all known defects of equipment on a suitable form
furnished by the Employer. The Employer shall not ask or require any employee to utilize equipment that has been
reported by any other employee as being in an unsafe condition. Such equipment will be red tagged, as necessary, by
automotive/maintenance personnel. The tag must not be removed until the Automotive/Maintenance Department has
determined that the vehicle/equipment is in a safe operating condition or, where no Automotive/Maintenance
Department exists, qualified management will make the deciding determination. Management not qualified to
make such a determination, will consult with qualified automotive/maintenance personnel before removing a red tag.
The person making the decision will sign off the car condition report or other form required by law. Any
automotive/maintenance person consulted will be noted on this report.

When the occasion arises where an employee gives a written report on forms in use by the Employer of a
vehicle/equipment being in unsafe working or operating condition and receives no consideration from the Employer,
the employee shall take the matter up with an officer of the Union, who will take the matter up with the Employer.
But in no event shall an employee be required to operate a vehicle/equipment that is unsafe or in violation of any
federal, state or local, rules, regulations, standards or orders applicable to equipment or commercial motor vehicles.

Copies of the car-condition reports or Driver Vehicle Inspection Reports (DVIR) will be available in centers for review
by drivers. Upon notification, drivers may make copies of said reports in facilities that have copy equipment. In
facilities with no copy equipment, the employee will be provided a copy as soon as practical, when requested. In no
case will the copy of the DVIR remain valid after the DOT retention requirement (ninety (90) days) or the original
DVIR expires. The current DVIR will be maintained in each vehicle between completion of Preventative Maintenance
Inspections (PMI). Other copies will be made available for review by drivers as required by the Federal Motor Carrier
Safety Act (FMCS), 49 CFR 396, as applicable to the Employer. In cases where the electronic Driver Vehicle
Inspection Report (eDVIR) and/or the electronic Car Condition Report (¢CCR) system has been installed, drivers can
view previous reports from any Feeder Data Terminal (FDT).

Section 3. Accidents and Reports
Any employee involved in any accident shall immediately notify the Employer.

When required by the Employer, the employee, before the end of the employee’s shift, shall complete a report of the
accident including all available names and addresses of witnesses to the accident. The reference number will be given
to the employee, and when requested, a copy of the accident report will be furnished to the employee within two (2)
working days of such request. A copy of the accident report will also be furnished to the Local Union if requested by
a Local Union official. In cases of equipment accidents where a Driver’s Report of Accident form is completed, the
employee will be given a copy of the form the same day, when requested. In facilities with no copy equipment the
employee will be provided a copy as soon as practicable.



In the event of a vehicle accident, the Employer shall have twenty (20) days to complete its investigation, if warranted,
and ten (10) days to take disciplinary action, if any, unless otherwise mutually agreed. Except for serious accidents,
where the driver may be presumed to be at fault, a driver will not be removed from the payroll during an investigation
of the accident.

A serious accident is defined as one in which:

1. There is a fatality, or;

2. A citation is issued and there is bodily injury to a person who, as a result of the injury, receives immediate medical
treatment away from the scene of the accident, or;

3. A citation is issued and one or more motor vehicles incur disabling damage as a result of the accident requiring a
vehicle to be transported away from the scene by a tow truck or other vehicle, or:

4. Any vehicular contact with an aircraft which results in damage that grounds such aircraft, or;

5. There is an accident involving a motor vehicle on Company property, outside of any building, that results in a
fatality or bodily injury to a person, who as a result of the injury receives medical treatment away from the scene of
the accident.

The driver will be entitled to non-driving work during this period at his/her normal rate of pay.

The Employer and the Union mutually agree that the employee’s rights to Union representation will be protected
pursuant to Article 4 of the National Master UPS Agreement.

Any pictures and/or video used from an accident for the purpose of educating the workforce shall exclude the identity

of employee(s) involved in the accident. Such pictures and/or video shall only be used for accident prevention, and
not to embarrass or denigrate any employee.

Section 4. Seats

The Employer will provide high-back air-ride seats in all new tractors and when replacing the driver seat in present
tractor equipment. Such seats shall be maintained in a proper and reasonable condition.

When replacing the seat cushion in package cars where the seat is attached to a post, the Employer will use the new
soft ride cushion agreed to. When replacing the seat back, the Employer agrees to provide the new seat back with the

adjustable lumbar support feature. Seat backs will be replaced as needed subject to availability from the manufacturer.
In all new P-32 through P-120 vehicles, the Employer agrees to provide multi-adjust seats.

Section 5. Sun Visors

Employer approved replacement sun visors will be provided upon request on all equipment.

Section 6. Building Heat

Centers will be heated, where practical.

On a facility-by-facility basis, to include temporary facilities, the Employer will evaluate whether additional
ventilation or heat is needed for purposes of safety and health. This will include clerical work areas outside of office
structures in the UPS facilities. Should any employee(s) have concerns with respect to ventilation or heat issues, they
shall be addressed by the appropriate local CHSP Committee. Should the local CHSP Committee not satisfactorily



address the issue, a grievance may be filed and would be sent directly to the National Safety and Health Grievance
Committee.

Section 6.1 Indoor Air Pollution

1. Motor vehicles shall be physically connected to a local exhaust ventilation system when the operations in the shop
require that the vehicle engine be idled or otherwise operated. Shop areas shall be designated as separate walled-in
areas.

2. The Employer will instruct drivers of motor vehicles not to allow vehicles to unreasonably idle while indoors.

Section 7. Trailer Configuration

The Employer will make every effort to have the heaviest loaded trailer as the lead trailer. If the percent of load in
one (1) trailer exceeds the other by twenty-five percent (25%) or more, such trailer shall be the lead trailer, except
when state or federal regulations require otherwise. However, if the driver feels the percentage exceeds twenty-five
percent (25%) in the rear trailer or the unit does not handle properly, he/she may contact management and will be
authorized to switch the unit and be paid for such time.

Section 8. Radios

Radios will be allowed in package cars. Such radios shall not inhibit the driver’s view, nor shall they be unsecured.

The use of Citizen Band (C.B.) Radios, not to exceed five (5) watts, shall be permitted in all feeder road equipment
as follows:

a. Operators of C.B. Radios must conform to FCC rules and regulations and be properly licensed and license be on
record with the Employer.

b. Head sets and earphones shall not be allowed.
¢. The Employer will not be responsible in any way for any damage or loss of C.B. Radio equipment.
d. All power hookups and antenna brackets shall be provided and installed by the Employer.

e. Antennas shall be so installed that they do not interfere with the operation of the wash rack or restrict the vision of
the driver.

Section 8.1 Distracted Drivers

The Employer and Union recognize that there are various federal, state and local statutes, regulations and ordinances
on the use of handheld devices while a commercial motor vehicle is in motion. In the interest of the safety of our
drivers and the general public, drivers must comply with the applicable restrictions. The Employer will use its best
efforts to educate drivers on the restrictions applicable in each geographic area.

If permitted by state and/or federal law, headsets, Bluetooth ear pieces, and earphones that are used in moving vehicles
shall only cover one ear.

Section 8.2 Non-Driving Employees

The use of handheld devices by non-driving employees will be with the approval of the Employer.



Section 9. Tires

Only first-line tires will be used on the steering axle of feeder road equipment, including P80’s used as feeders. In
case of breakdown a temporary replacement other than a first-line tire may be used to return to the home terminal.
The Company agrees to not mix radials and bias ply tires on the same unit.

Any safety concerns regarding tires shall be referred to the local Safety and Health Committee for review.

Section 10. Shocks

Where the manufacturer recommends and provides shock absorbers as standard equipment, properly maintained
shocks on such equipment shall be considered as a necessary and integral part of that assembly.

Section 11. Mirrors

All vehicles shall be equipped with regular mirrors and a convex mirror.

New feeder road equipment shall be equipped with heated mirrors. Any feeder road equipment not presently equipped
shall be equipped with heated minors when the mirrors require replacement.

The Employer shall continue to install and maintain the agreed to camera monitor backing system devices in all
package cars for the furtherance of safety while backing. If technological advances would allow a more effective
system or enhancements in the current system, the Employer shall meet with the Union to discuss and review any
potential changes.

Upon request, cab-over tractors with a lower window on the right side door will be equipped with a convex mirror on
the door.

Section 12. Dollies

All new dollies placed into service shall be counter balanced (max 70 Ib. lift weight) with handles on the tongue. All
dollies in the system will be counter balanced for 70 Ib. lift weight and have handles on the tongue.

Section 13. Exhaust Systems

All new diesel tractors added to the fleet after January 1, 1994, shall be equipped with a vertical exhaust stack.
Recognizing the advances made in the reduction of diesel emissions, the chairmen of the National UPS/IBT Safety
and Health Committee shall meet to discuss a pilot program involving alternative tractor exhaust systems. Package
car exhaust systems, when replaced, shall exit to the side of the vehicle.

Section 14. Package Cars

All new package cars, P-32 and larger, added to the fleet shall be equipped with package compartment venting. Upon
ratification of this Agreement, the Climatic Conditions Committee shall meet to evaluate and, if needed, recommend
appropriate method(s) for venting the package compartments. The installation of cab compartment fans will be
determined by individual districts.

All requests for door handle shields coverings will be complied with in a timely manner.



When requested, package cars larger than a P-32 will have grab handles located on the curb side of the package car
and mounted on the inside, and will be equipped with mounting brackets to secure hand carts. The Employer will
make every effort to require all new package car designs to have lower cab entry steps. All new package cars shall be
equipped with step tread plates on both the driver and passenger sides.

Gear shift extensions shall be addressed on a case-by-case basis. All new package cars placed into service shall be
equipped with power steering.

The Employer will replace package cars at a rate no less than the percent replaced over the duration of the prior
contract that expired July 31, 2018. The Union will be notified if the Employer cannot meet this schedule because of
volume downturns.

A package car will be equipped with a hand cart at the driver’s request.

Section 14.1 Driver Safety and Security

The bulk head door release in package cars must be accessible from the inside as well as the outside in order to enable
exit from the package compartment.

Section 15. Heaters and Defrosters

The Employer shall install and maintain heaters and defrosters on all trucks and all safety equipment required by law.
Complaints regarding heaters or defrosters not being in proper working order shall be addressed pursuant to the red-
tagging procedures under Article 18, Section 2.

All new step van package cars will be manufactured with a minimum of 44,000 BTU heaters. In extreme cold climates

concerns over in cab conditions may be brought before the local Safety and Health Committee for review and
resolution.

Section 16. Noise Abatement

All new package cars and feeders, will be ordered to comply with Federal Motor Carrier Safety Regulations (FMCSR),
regarding in cab noise levels.

Section 17. Vehicle Integrity

The Employer agrees to maintain all door and engine compartment seals in order to eliminate, as much as possible,
fumes, dust and moisture in the package car.

Section 18. Vehicle and Personal Safety Equipment

All automotive vehicles shall be equipped with a manufacturer certified seat belt restraint system. Jump seats shall be
equipped with a safety belt. Three-point shoulder harness safety belts shall be provided on the driver’s side of all new
vehicles, and on the jump seat for all new P-32 through P-120 vehicles and all new 24-foot vans. It shall be required
that the driver’s seat belt and the jump seat safety belt be worn at all times when the vehicle is moving. Feeder tractor
door locks, where provided as original equipment, shall be maintained in working order.

Golf cart usage will comply with applicable federal, state and local regulations.



Section 19. Qualification on Equipment

If the Employer or a government agency requests a regular employee to qualify on equipment requiring a classified
or special license, or in the event an employee is required to qualify (recognizing seniority) on such equipment in
order to obtain a better job opportunity with his/her Employer, the Employer shall allow such regular employee the
use of the equipment so required in order to take the examination.

Section 19.1 Clerical Areas

Any issues that may arise with regard to anti-fatigue mats for clerical areas shall be referred to the appropriate local
CHSP Committee for investigation. Should the local CHSP Committee not satisfactorily address the issue, a grievance
may be filed and would be sent directly to the National Safety and Health Grievance Committee.

Section 20. National UPS/IBT Safety and Health Committee

Section 20.1 National UPS/IBT Safety and Health Committee - Safety, Health and Equipment Issues

The Employer and the Union shall maintain a National UPS/IBT Safety and Health Committee. The Committee shall
be governed by the terms of this Agreement and by an agreed to set of rules of procedure.

It is the responsibility of the Committee to provide guidance and recommendations on all factual issues, involving
safety and health (including ergonomic issues) and equipment, affecting employees covered by the National Master
United Parcel Service Agreement. The Committee is also charged with the responsibility to review and approve the
development and implementation of the CHSP. At the discretion of the chairmen, it may also consider any subject
pertaining to the safety and health of the employees covered by this Agreement which it deems significant. Such
Committee shall convene on a regular basis, with an agenda to be agreed to by the respective chairmen.

As agreed by the chairmen, the Committee may establish such subcommittees as it deems necessary to address matters
affecting safety and health.

Section 20.2 National UPS/IBT Safety and Health Grievance Committee

The Committee shall also serve as the National UPS/IBT Safety and Health Grievance Committee. All interpretations
and grievances, of a factual nature, arising under but not limited to Articles 18 and 35 of the National Master UPS
Agreement shall be heard by the Committee, pursuant to Article 8, of the National Master UPS Agreement, and the
rules of the National Grievance Committee.

Decisions of this Committee shall be final and binding on all parties. Cases that are deadlocked by the Committee,
unless called to the National Grievance Committee by mutual agreement of the National Chairpersons, may proceed

to arbitration.

The Committee shall meet in conjunction with the National Grievance Panel to resolve all cases on its agenda.

Section 20.3 Climatic Conditions Committee

The National UPS/IBT Safety and Health Committee is also responsible for the Climatic Conditions Committee,
formulated to review severe climatic conditions that may seriously affect employees in different geographic areas.

The Committee shall have the authority to resolve factual issues before it and its decision will be final and binding.
Cases that are deadlocked by the committee shall be referred to the National Grievance Committee.



Section 20.4 Safety and Health Committees

There shall be Safety and Health Committees to cover all full-time and part-time employees. There shall be one (1)
committee per Center unless the number of employees and/or job classifications within a center dictate the
establishment of more than one (1) committee. The respective committees will be comprised of a mutually agreed to
number of bargaining unit representatives and up to an equal number of management representatives.

Recognizing the importance of the role of the Safety and Health Committees in resolving the issues of safety, the
Employer and the Union reaffirm their commitment to the active involvement of the Committees in such processes,
in accordance with the terms of this Article.

The Local Union shall approve the bargaining unit members who serve on these Committees. The Union co-chair of
the committee(s) shall be selected by the bargaining unit members of the committee. In the event that a Local Union
desires to cease participation in the safety committees, prior approval must be authorized by the Union Co-Chair of
the Teamsters United Parcel Service National Negotiating Committee who shall also inform the Employer’s President
of Labor Relations of the request.

Both parties recognize and reaffirm the importance of maintaining properly functioning Safety and Health Committees
and shall make a good faith effort to work out any differences prior to requesting authorization to cease participation.

Bargaining unit members may not perform Safety Committee observations or access personnel records of fellow
bargaining unit members that can be interpreted as being a management role. Safety Committee observations shall
only be performed to further the purposes of that Committee as defined in this section and to promote a safer work
environment. Activities will be reviewed with the Local Union. Under no circumstances can the results of a Safety
Committee observation be used in any level of discipline, nor reference any individual bargaining unit member.

Each committee shall meet at least once each month at a mutually agreeable time and place. The Employer shall
provide committee members with adequate time to perform committee functions, as described in paragraphs 1 through
7 below.

Each committee shall perform functions including, but not limited to:

1. Creating sub-committees, on an as needed basis, to investigate specific issues of safety and health concern. These
committees shall report to the full committee.

2. Developing and maintaining minutes for all meetings, with copies to all committee members and posted on
designated safety bulletin boards.

3. Conducting periodic inspections of the facility to ensure that there is a safe, healthful and sanitary working
environment in each center.

4. Accompanying governmental, union, and/or Company health and safety professionals on facility inspection tours.
The Employer may limit the number of bargaining unit members of the committee accompanying such an inspection

tour.

5. Receiving information pertaining to lost workday injury/accident causes and review results of the investigation of
such injuries/accidents.

6. Receiving copies of the center’s OSHA Illness and Injury logs and the facility’s man-hours.

7. Receiving the Company sponsored training to enable committee members to effectively perform their respective
functions as safety and health committee members.

Any information provided to a CHSP committee will not be shared outside the committee without the Employer’s
consent.



If the committee is unable to resolve a safety and health concern and all steps of the Comprehensive Health and Safety
Process (CHSP) have been exhausted, the issue will be subject to the grievance procedure.

Section 21. Hazardous Materials Handling Program

The Employer and the Union in compliance with the Occupational Safety and Health Administration (OSHA) have
developed a comprehensive program to deal with hazardous material spills, the UPS Damaged Package Response
procedure. As a result of the Agreement, the Employer developed a training program for individuals who are
responsible for responding to spills of hazardous materials.

The Employer agrees to:

1. Provide twelve (12) hours of training, and the proper equipment, to those employees involved in the clean-up of
hazardous material spills. All designated responders, when positions become open, will be selected in seniority order.
The Employer will allow first responders to resign their position with written notice given at least ninety (90) days
prior to their annual certification. The resignation will become effective upon the identification and completion of
training of a replacement. The training of the identified replacement shall not exceed ninety (90) days. The Employer
may disqualify such employees from holding the position of designated responder for a period of one (1) year.

2. Provide one (1) hour of awareness training to every employee who handles packages potentially containing
hazardous materials.

3. Conduct training for new employees during orientations and for current employees during normal working hours,
with all employees compensated at the appropriate rate of pay.

4. Provide the necessary medical examination for designated first responders at no cost to the employee.

5. Provide annual refresher training to all employees.

6. Comply with all applicable state and federal OSHA regulations regarding hazardous materials.

7. Identify, process and store all hazardous type waste, resulting from spilled or leaking packages, in accordance with
all applicable federal, state and local laws. Processing of hazardous material spills will be initiated and completed as
soon as practicable, but in all events prior to the hazmat responder being assigned to other non-hazmat duties or
completing his/her shift. The Employer designated processing area will be properly ventilated.

8. Conduct emergency evacuation drills on an annual basis.

9. The Employer will hold meetings, with the designated responders, on a scheduled basis, and when necessary will
hold special meetings, to discuss and resolve problems or concerns related to hazardous material handling, clean-up
and storage of hazardous materials. The Employer agrees to resolve any problems or concerns as expeditiously as
possible.

The National UPS/IBT Safety and Health Committee is also responsible for an Occupational Safety and Health
Subcommittee to pro- vide training recommendations for handling hazardous materials, toxic and other harmful

substances for appropriate bargaining unit employees.

This Committee shall function as part of the National UPS/IBT Safety and Health Committee and shall review UPS
hazardous materials training programs and make recommendations for improvements in:

1. Training course content, material and frequency.

2. Equipment needed.



3. Other related issues deemed appropriate by the Committee. Failure of the subcommittee or the National UPS/IBT
Safety and

Health Committee to reach an agreement will result in the unresolved issue being processed under the National
Grievance procedure rules.

Section 22. Incompatible Package Handling

The Employer agrees that all irregular or incompatible packages such as bars, buckets, exposed metal parts, tire rims,
etc., shall be given special handling in accordance with UPS handling methods and local conditions.

Section 23. Union Liability

Nothing in the Agreement or its Supplements relating to health, safety or training rules or regulations shall create or
be construed to create any liability or responsibility on behalf of the Union for any injury or accident to any employee
or any person or does the Union assume any such liability or responsibility.

The Employer will not commence legal action against the Union, on a subrogation theory, contribution theory, or
otherwise, as a result of the Union’s negotiation of safety standards contained in this Agreement or failure to properly
investigate or follow-up Employer compliance with those safety standards.

Section 24. Egress

The Employer shall monitor conditions in and around all work areas including but not limited to sort aisles and areas
where vehicles are loaded or unloaded to ensure that temporary impediments created by placed or fallen packages are
minimized. The Employer shall not permit packages, materials, or equipment to be placed permanently or temporarily
within the 28in wide exit access in front of an exit door or at the top or bottom of a stairway that is part of an exit
access point.

Section 25. Building Security

The Employer shall have the right to implement and/or maintain building inbound and outbound security procedures
on a local basis. The Employer shall meet with the applicable local union(s) to review and discuss the procedures
prior to any new implementation.

Section 26. Recording Devices

In facilities where video surveillance equipment is maintained, the Employer shall post a sign identifying the
presence of video surveillance where employees enter the facility.



