
ARTICLE 44. OVER 70 POUND SERVICE PACKAGE HANDLING 
 
The parties agree that the health and safety of the employees are of the utmost importance. The Employer agrees that 
UPS management will not insist that any unsafe action be undertaken and the Union agrees to encourage its members 
to cooperate in effectuating the handling, pick-up and delivery of parcels without exposing themselves to safety 
hazards. 
 

Section 1. On Area Package Handling 
 
No employee shall be required to handle any over 70 pound packages alone if it is the employee’s good faith belief 
that such handling would be a safety hazard to herself or himself. In such cases, the Employer shall provide whichever 
of the following is requested in good faith by the employee in handling over 70 pound packages: 
 
1.  Another bargaining unit employee for assistance, or 
 
2.  Appropriate lifting/handling devices, or 
 
3. Another bargaining unit employee and an appropriate lifting/handling device for handling, pick-up or delivery 
circumstances that require both bargaining unit help and an appropriate lifting/handling device. 
 
4.  Smalls bags over 70 pounds will be handled in accordance with 1 through 3 above.  When discovered in the 
small sort the bag will be split into two bags. 
 
 
In all such instances involving package car drivers, where assistance from another bargaining unit employee has been 
requested in good faith, both employees will be full-time employees of the bargaining unit except that air drivers or 
helpers, where permitted by the applicable Supplement, may be used to assist the full-time driver in the delivery and/or 
pickup of such overweight packages. On Saturdays, air drivers may be assisted by another air driver in the delivery 
and/or pickup of overweight packages. A helper may be used to assist a driver in the handling of overweight packages 
when a helper is already on the package car in accordance with the terms of the Supplement, Rider or Addendum. 
 
No employee will be required to solicit or accept customer assistance if it is the employee’s good faith belief that the 
customer is not qualified to help or that such assistance would be a safety hazard to themselves or the customer. 
 
All new and existing employees who handle packages shall be pro- vided with periodic training in the recognition and 
proper handling of over 70 pound packages. 
 
Items 1 and 2 above will also apply to automotive mechanics when handling equipment over 70 pounds. 
 

Section 2. Package Identification 
 
The Employer agrees that it will periodically instruct its customers to place at least one (1) over 70 pound label on all 
such packages shipped, enter the weight of the package on the label and notify the pick-up driver of the over 70 pound 
packages to be picked up. The driver shall complete and affix as many additional over 70 pound labels and/or 
identifying tape as is reasonably necessary to provide proper visual identification of the package for safe movement 
through the system. The label and tape shall be of bright contrasting colors. No package will move through the system 
without enough tape clearly visible from all sides identifying the package as over seventy (70) pounds. 
 
The Employer shall contact and work with customers who do not have identifying weights on all packages.  This will 
include incompatible and overweight packages. 
 



Section 3. Inside Package Handling Procedures 
 
For the purpose of inside handling, all over 70 pound packages shall be considered to be irregular shipments and will 
not be co-mingled with under 70 pound regular packages. No over 70 pound packages will be placed onto the belt, 
box line or slide systems used for under 70 pound package operations, except as provided in the Employer’s standard 
irregular handling practices and in accordance with safe packages handling procedures. 
 
Where over 70 pound packages are moved by belt, box line or slide system, such packages will be handled by two (2) 
bargaining unit employees and/or the use of appropriate lifting/handling devices when requested in good faith by the 
employee. 
 
No over 70 pound package shall be loaded below the flaps of a drop frame trailer or stacked taller than waist high. 
 
Packages over 150 pounds shall not be picked up. However, if such a package is discovered in the UPS system, the 
package shall not be handled by a bargaining unit employee unless such package can be reasonably broken down into 
packages which do not exceed 70 pounds. 
 
The parties recognize that it may be necessary to consider new methods and new equipment to handle over 70 pound 
packages. If either the Union or the Employer believes it is necessary to implement changes in the over 70 pound 
handling procedures or equipment, including any change in labeling, or if the Employer believes it is necessary to 
increase the current weight limit or the current limits on package dimensions, it may request a review of such changes. 
The Employer shall negotiate and reach agreement with the Union before any change is implemented. Neither party 
shall unreasonably withhold agreement. 
 
If the parties are unable to reach an agreement, a grievance claiming that agreement was unreasonably withheld may 
be filed by either party directly with the National Safety and Health Grievance Committee in accordance with the 
provisions of Article 18, Section 20.2. 
 


